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Introduction 
 
The Erasmus+ project entitled, “Furthering International Relations Capacities and 

Intercultural Engagement to Nurture Campus Diversity and to Support Internationalization at 
Home” (FRIENDS) combines the expertise of 4 European program country higher education 
institutions from Bulgaria, Hungary, Poland, and Turkey, as well as of 12 partner country higher 
education institutions - two in Bhutan, Cambodia, and Malaysia, three each in the Philippines 
and Thailand.  

The project is built around the concept of Internationalization at Home (IaH) that 
reframes the traditional perceptions of higher education internationalization in the five 
Partner Countries involved (Bhutan, Cambodia, Malaysia, Philippines, and Thailand). The 
notion of IaH is based on the assumption that for various reasons, the most significant part of 
the universities' student body will remain non-mobile and therefore deprived of access to 
global knowledge and skills.  

The concept of Internationalization at Home (IaH) that reframes the traditional 
perceptions of higher education internationalization is an effective strategy to respond to low 
student mobility, the lack of inter-cultural education on campuses, and inadequate support 
systems for international students that the project tackles. The COVID-19 pandemic reinforces 
the relevance and confirms a shift to online education and the importance of virtual mobility.  

The IaH term emerged in the early 2000s and has gained momentum in Europe since it 
was integrated into the European Higher Education in the World 2013 European policy 
statement. More and more European higher education institutions currently embrace IaH as 
an institutional policy for internationalization of the curriculum, teaching, and learning extra-
curricular activities, and liaison with local cultural and ethnic groups. For consistency 
throughout the project, the IaH term is used and interpreted as per Beelen’s and Jones’ 
definition from 2015, which perceives IaH as “the purposeful integration of international and 
intercultural dimensions into the formal and informal curriculum for all the students within 
domestic learning environments” (Beelen & Jones, 2015, p. 12).  

By switching the focus from outbound mobility to systematic institutional efforts for 
improving non-mobile students’ global skills in domestic environments, IaH creates a 
paradigm shift and introduces an egalitarian community spirit where internationalization is 
not a privilege of the few anymore but an asset all students can benefit from.  

In Saint Louis University, Philipines, the Offices responsible for spearheading this project 
are VP for Academic Affairs, External Relations, Media, Communications & Alumni Affairs, 
Guidance Office, Office of Student Affairs, Registrars, and the University Research & 
Innovation Center.  Several activities had been implemented concerning the FRIENDS project 
that necessitated a stocktaking of the insights or feedback that the project has made to its 
stakeholders and, in particular, to the students who are the primary recipients of this project. 

Below are the results and discussions of the survey questionnaire about assessing the 
accomplishments thus far of this project in SLU from its inception in 2018. 
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PART 1: PROFILE OF THE RESPONDENTS 
 
1.1 Survey Respondents 

 
Figure 1 below refers to the survey respondents from Saint Louis University. A total of 

42 respondents were surveyed; 29 out of 42 (69%) are students, while 13 out of 42 (31%) are 
not.   

 
Figure 1 
Survey Respondents 

 
1.2 Students’ Programs and Year of Studies 

 
The respondents (32 of them) came from different programs (i.e., social work, 

psychology, medical laboratory, entrepreneurship, PhD management) at the undergraduate 
and graduate levels, and most are in their freshmen year (see Figure 2 below). 

 
Figure 2 
Students’ Programs and Year of Studies 
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1.3 Staff/Personnel Survey Respondents 
 

Based on the data, 17 out of 42 (40.5%) respondents are staff members at Saint Louis 
University, while 25 out of 42 (59.5%) are not staff members (see Figure 3 below). Some of 
these staff members are at the same time continuing their graduate studies for 
professionalization at SLU. 
 
Figure 3 
Staff/Personnel Respondents 

 
1.4 Staff/Personnel Position 

The 17 respondents are regular office staff, Principals, Heads of Office, Directors, and 
Vice Presidents of Saint Louis University.  
 
Figure 4 
Staff/Personnel Position 
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PART 2: INTERNATIONALIZATION at HOME (IaH) 
 
2.1   Source/s of Information About FRIENDS Project 
 

Of the respondents, 76.2 % learned about IaH through engagement and participation in 

FRIENDS project activities.   Eleven-point nine percent (11.9 %) got to know about IaH via 

knowledge and experiences obtained in SLU. At the same time, the same percentage of 

respondents learned of IaH outside the University conducted via networking activities (see 

Figure 5 below for the breakdown). 

 

Figure 5 

Sources of Information on FRIENDS Project 

 
2.2 Key Benefits of IaH on Personal and/or Institutional Levels 

The responses on the benefits of the concept of IaH on the personal level include: 
heightened awareness, increased appreciation and enhanced understanding of cultural 
diversity, improved global thinking and competence in cultural leadership, development of 
personal competencies and skills geared towards international mobility, encouraged global 
perspectives within one’s program of study, upgraded communication, problem-solving & 
other 21st century skills through internationalization, a continuation of one's international 
education, gaining of international experiences in formal teaching methods with 
intercultural integration, improved & applied global mindset at home, acquired foreign 
language, additional opportunities for interaction amongst fellow participants. 

While for the institutional level, according to the respondents, the benefits of the 
concept of IaH include: strengthened international networking, exposure of SLU 
stakeholders to cultural exchanges, benchmarking of best practices and global 
opportunities, improved in-person and digital mobility with linkages, enculturation of both 
local and international students, provision for student mobility without necessarily leaving 
the locality as a way to provide a solution for students who may have lower chances for 
mobility or lesser opportunities as well mobility restrictions brought upon by the pandemic, 
internationalization & digitization of the campus and the curriculum, promotion of capacity 
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building among education managers, teachers, students, and other stakeholders to 
survive, adjust and prosper in a fast-changing world, quality learning in the comfort of the 
students' home, reinforced relevance and confirmation of the shift to online education and 
the importance of virtual mobility, passport and engagement with international 
connection/s, increased number of students in the internationalization program, 
highlighting improvements in learning mobility in the online environment during and 
maybe after the pandemic, integration of the primary purpose of the FRIENDS program in 
the digital world of academic learning compared to the hands-on physical work that was 
previously required prior to the pandemic. 

Strongly related and overlapping concepts and definitions have emerged, notably 
Internationalization of the Curriculum and Campus Internationalization, which have led to 
confusion over terminology and risk distracting attention from the main job of 
implementing internationalized curricula. 
 
2.3 Priority of IaH on University’s Agenda 

Figure 6 below shows that of the 42 respondents, the majority (97.6 %) think IaH is high 

on the University's agenda, while a fraction (2.4 %) thinks otherwise.   

 

Figure 6 

Level of Agreement on the Priority of IaH on University’s Agenda 

 

Proofs and shreds of evidence of SLU's commitment to IaH are in the established 
strategies, processes and systems, networks and linkages, activities, and the SLU Workforce 
involved in IaH. 

On Strategies, Processes & Systems.  The following pieces of evidence show SLU’s 
commitment to the IaH agenda: inclusion and continuation of aligned IaH systems in the 
University's Strategic Plan, complete and well supported programs such as the FRIENDS 
project, Massive Open Online Course on Intercultural Awareness & Cultural Diversity, 
Intercultural Passport, talks and seminars on IaH and anticipated future activities regarding 

IaH, well disseminated and integrated programs in the curriculum, involvement of several 
units in the projects, expansion of operations to facilitate learning, purposeful use of 
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cultural diversity in the classroom for inclusive learning, teaching and assessment practice, 
incorporation of subjects such as The Contemporary World (GCWORLD) and Purposive 
Communication (GPCOM) in relation to globalization and internationalization, existence, 
development and improvement of ERASMUS Projects inside the university, promotion and 

facilitation of exchange student programs, maintenance and updating of the website 
(www.erasmusplusfriends.EU) in English since 2019 as part of information dissemination, 
institutionalization of the International Relations Office/ERMCAA to follow through of 
requirements needed in the IaH efforts.  Despite the current pandemic dilemma, these 
strategies, processes, and systems let students appreciate the University's effort to 
provide them such a virtual module. Student participation in the MOOC program has 
opened and prepared them opportunities that global skills and knowledge are not for the 

privileged few but for anyone willing to learn, unlearn and relearn.  

On Networks & Linkages.  Despite the pandemic, internationalization projects, such 
as international mobility of students and staff, international credit mobility, and 

partnership with other countries and exchange students, are still in place and continuously 
coordinated with partner Universities.  The maintenance of these networks and linkages 
highlights the commitment of participating students to the IaH programs.  These programs 

create opportunities for student engagement with ‘cultural others’ in the local society.   
On Activities.  The following are activities that support the University’s commitment to 

IaH: sending students to international mobility programs before the pandemic with solid 
support and equal opportunity to students/employees, introduction of the Intercultural 
Passport virtual module to harness intercultural competence of their students, conduct of 
Digital Storytelling where the four students who won the competition represented SLU in 
FRIENDS Boot Camp which was virtually held at Varna University of Management in 
Bulgaria, implementation of events that provide intercultural experiences within the 
Institution and even in the local society, intercultural workshops for both the staff and 
students, student participation in international programs like FRIENDS, accommodation 
and buddy system of inbound exchange students with SLU students, activities such as the 
online Bootcamp has connected students with other students coming from various 
countries and unique culture, hence boosting their 21st century skills as well as actualizing 
the concepts learned in the MOOC.   

Other activities include donated equipment like computers, laptops, copy machines, 
and the establishment of the FRIENDS teahouses for use by students and staff. In addition, 
12 partner country institutions purchased audio-visual equipment, including cameras and 
screens, for digital stories production.  Part of the University's researches is focused on the 
internationalization project.  Subjects such as "International Management" in the School 
of Advanced Studies are a gateway to developing students' interest in participating and 
being part of the IaH projects. 

On SLU Workforce.  Another set of evidence of the University's commitment to IaH is 
the following: the existence of offices/units to closely look into this, supportive 
management, availability of a person-in-charge in charge of this project, some responsible 
officers are keen to include IaH in their plans submitted to the University, the University's 
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persistence through the facilitators encouraging students to join and take part in such 
project, focal units which attend to the needs of outbound students and staffs to adapt to 
the country of the exchange program, presence of responsive and proactive units 
spearheading the implementation of the IaH which are: VP for Academic Affairs; External 
Relations, Media, Communications & Alumni Affairs Office of Student Affairs; Guidance 
Office; Registrars and the University Research & Innovation Center.  This team of various 
University units is supportive of the IaH efforts of SLU.  From the end of the students, the 
International Students Organization has been instrumental in welcoming inbound students 
to the University.   

 
Other respondents perceive that the IaH is somehow high on the University's agenda; 
however, it failed a bit on showing to some students that this IaH is important as their major 
lessons, perhaps due to the pandemic and complacency.  In terms of learning different 
cultures, we are behind in our learning institutions around the world; an example of this is 
the recent CMO for the approval of the Indigenous Studies subject as the first real step 
towards the cultural and academic embrace of our country. A newly-approved subject may 
have a syllabus, but it does not mean it gives an in-depth understanding of all the cultures 
or relevant cultures in the Philippines.  IaH aims to help student mobility in the new learning 
environment; however, our school has yet to improve its standing in the new online 
learning mode. Our portal is inadequate when catering to its students, and the subject 
approval and invitation lack attention for each student, making some invited to their 
classes very late. 
 
2.4 University's IaH Efforts and Activities 

As shown in Figure 7 below, of the respondents, 69 % are very satisfied with the 

University's efforts and activities towards IaH, while 28.6 % are satisfied.  A small fraction of 

the respondents (2.4 %) feels neutral with the University's efforts and activities towards IaH. 

 

Figure 7 

Extent of Satisfaction on University’s IaH Efforts & Activities  
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The following are the sources of satisfaction derived from IaH: the positive impact 
of IaH on the participants; encompassing and inclusive scope of participation; program 
delivery; external validation and quality of service provided by the SLU Lead on IaH.     

On Positive Impact of IaH on the Participants.  Most of the sources of satisfaction 
centered on the positive impact of IaH on the participants.  The following responses are 
notable of this impact: internationalization has opened the eyes of the SLU Community 
towards cultural appreciation and understanding.  The efforts from the University granted 
students an opportunity to take part in the FRIENDS IACD MOOC, which resulted in high 
remarks of satisfaction.  The students who participated in the Digital Storytelling resulted 
in a deeper understanding of culture.  The University continuously expands its international 
linkage to offer diversified programs and activities that best fit its applicants.  Great 
opportunities such as being part of the International Mobility Program are usually offered 
to students and employees. The selection process of qualified applicants is fairly executed, 
and as part of the non-teaching workforce to first experience this program, it encourages 
other employees to achieve more become part of the program as well.  Participants of IaH 
activities learned and enjoyed the course while faculty witnessed the participants ’ active 
engagement in the said activities.  SLU's IaH projects allowed its students to be globally 
competitive even with the current pandemic.  Participants feel rewarded for their 
cooperation and presentation in the different IaH activities.  They feel that the 
institutionalization of IaH is a tremendous leap in higher education development.  The 
intercultural passport and digital storytelling enhanced the participants' knowledge about 
different cultures and enabled them to experience inter-cultural education online amidst 
the pandemic. 

Participants learned of new cultural concepts and practices by international 
educational institutions.  The Intercultural Passport virtual module was introduced in SLU 
through this project; participants became proud recipients of said Intercultural Passport.  
Aside from this, they became more culturally aware, especially after accomplishing the 
Global Readiness Assessment.  Parallel to this, the participants gained a broader knowledge 
of diversity.  The online IaH introduction provided students with knowledge and skills in 
preparation for the launch of FRIENDS Teahouses and the two-month Boot Camp that 
followed.  The subject "International Management," as a portal/gateway in knowing the 
project has developed the interest in educators on Intercultural education, without really 
going out of the country to meet other cultures. Educators are now using such experience 
in a teaching course, The Contemporary World. 

On Program Delivery.  How IaH programs, projects, and activities are delivered is 
another source of satisfaction by the respondents.  The program delivery include the 
following: IaH programs are perceived to be motivating and encouraging students to join 
and participate in activities, the integrated approach of courses and IaH programs ensures 
implementation and goal attainment of IaH-related activities, the efforts of the University 
in promoting IaH, being the inclusive Institution that it is, help students be more globally 

involved even in the simplest ways possible, the University's initiatives in program delivery 
are innovative and creative, the more that the Institution is inclusive to its stakeholders, 
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the activities reflect how the University recognizes the diversity of the SLU community as 
starting point towards considering wider cross-cultural dimensions, by incorporating the IP 
virtual module into the official curriculum through the General Contemporary World, which 
is taught by STELA professors, SLU has increased students' intercultural competency, 

students receiving an IP certificate have completed the MOOC and uploaded a DS video.  In 
addition to these, there were 10,369 MOOC finishers and 76 DS submissions at the time of 
writing, implying that 76 students received the IP certificate. 

 A digital storytelling handbook has been developed and is available for download at 
https://erasmusplusfriends.eu/wp-content/uploads/2020/02/Digital Storytelling-M.pdf.  A 
contest was organized in 2020 during the inaugural edition of Digital Storytelling. Following 
the judges' deliberations, four students were named winners. These students were also 

chosen to represent SLU in the FRIENDS Student Boot Camp, hosted at Bulgaria's Varna 
University of Management. However, due to the pandemic, which has hampered travel, a 
delay in carrying out this task is unavoidable. An online introduction was done instead of 
the initially two-month Boot Camp on Intercultural Diversity and Cultural Awareness 
Program at Varna University of Management (VUM) in Bulgaria.  To support program 

delivery is the presence of policies, the International Students Association, and the 
availability of facilities.  The University finds ways of integrating experiences and 

knowledge both internationally mobile students and local students from diverse 
backgrounds. 

However, there is still room for the improvement of the more extensive incorporation 
of IaH.  IaH is not yet palpable across the Louisian community; it is seen in specific 
units/schools but not yet 100% visibility.  Perhaps because of the pandemic, IaH activities 
have become limited. However, hopefully, a roadmap on internationalization per academic 
year will intentionally be implemented and embedded in the DNA of the University.  The 

FRIENDS and IaH program may be treated like any other subject by some students whose 
goal is to finish the task, and this might result in some just finishing the task for the sake of 
grades and not for the insight it holds.  

On Quality of Service Provided by SLU Lead on IaH.   The University’s administration 
is consistent in its commitment to support, disseminate information to students and 
employees, provide and implement worthwhile IaH activities such as International and 
Intercultural Day celebrations, and integrate IaH concepts into the curriculum.  It has 

exerted intentional efforts to improve IaH projects by ensuring that everything that is 
needed to be arranged for the participating students is made for the smooth 
implementation of the program.  Through the office of Dr. Lamadrid, the University is 
always there to guide and help students involved in IaH.  Moreover, creativity and 
collaboration are seen and encouraged by the University, making activities promoted under 
the massive open online course effective and resulting in SLU becoming a multicultural and 
diverse university.   

From a different perspective, the University does its best to provide an excellent 
learning environment for its students; they may be vital for face-to-face classes, but their 

https://erasmusplusfriends.eu/wp-content/uploads/2020/02/Digital%20Storytelling-M.pdf
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game is not enough for the current online environment they are facing. They try to teach 
the necessary knowledge through our motivation more than face-to-face, where physical 
interaction is a factor in learning. 

On Encompassing and Inclusive Scope of Participation.  The fact that some projects 

are embedded in the curriculum, most students get to participate in activities.  This is 
reinforced with the continued and massive dissemination of information regarding the 
projects and students involved in IaH.  In addition, the University partners with 
international schools to offer new programs to the students.  Because of the IaH efforts of 
the University, one respondent said that s/he was able to have Chinese friends despite 
Filipinos' attitude towards Chinese nationals.  This resulting experience underscores the 
value of inclusion.     

On External Validation.  Another source of satisfaction in the IaH activities is the 
University's performance evaluation, which gained the highest performance evaluation of 
Very Good.  In addition, SLU was recently awarded as one of 17 higher education 
institutions in the Philippines by the Commission on Higher Education for its IaH efforts.   

 

2.5   Fostering IaH through FRIENDS Activities 

The respondents (see Figure 8 below) totally agree that the FRIENDS project 
implementation in the University has contributed to fostering the IaH activities at the 
Institution. International activities at the University have been driven by academic, social, and 
economic factors. The University's internationalization framework is in place to ensure that 
the University's internationalization directions can be achieved.  It has set an office in charge 
of the internationalization initiatives.  The Office of the External Relations, Communications, 
and Alumni Affairs takes the lead in coordinating with various schools to implement the 
international activities. Internalization at Home has become a vital feature of the University in 
the global era, in the light of the freer flow of our students and academic staff within and 
across regional economies in support of the University's international linkages to generate 
more knowledge, innovation, and research. 

 
Figure 8 
Level of Agreement on Fostering IaH Activities 
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SLU remains to be an invaluable partner of local, national, and international institutions. 
SLU is dedicated to fulfilling its social role as a Catholic and CICM HEI in the service of nation-
building and is committed to fostering international cooperation through its innovative 
offering of global programs and partnerships. 

Several examples were cited by the respondents on how the FRIENDS project is 
enhancing the processes of IaH at SLU.  The respondents believe that University does its best 
to implement the IaH. They recognize the efforts of the staff and international officers 
involved in the project to be successful.  The structures are in place, such as the SLU Tea 
House, a multicultural center. The Office of External Relations, Media & Communications, and 
Alumni Affairs manage and houses this Tea House (ERMCAA). The Tea House at SLU is an 
integral part of the University's intentional integration of intercultural elements into official 
and informal courses. It seeks to improve our internationalization skills and the global 
competency of our local and international students. The Tea House also houses the SLU 
International Students Association. Through this program, students can share their learning 
experiences with others that can inspire them to join. The program includes different projects 
to expose the students to the international arena. 

The different examples provided by the respondents affirmed the University’s well-
planned and well-executed Internationalization Framework that includes the following 
components: Internationalization of Formal Education; International Mobility of Faculty and 
Staff; Strategic Cooperation, Partnerships, and Capacity Building; International Credit 
Mobility; and Internationalization at Home and Digital Learning. The following were the inputs 
of the respondents categorized along with the five components of the University's 
Internationalization at Home Framework: 

On Internationalization of Formal Education. The FRIENDS project has contributed to 
IaH activities in the University. It opened an opportunity for students to gain additional 
knowledge and interact with other students from other nationalities through the 
Internationalization of the curriculum. The curriculum includes fun activities offered to 
students and significant events like the recently concluded intercultural festival, iCREaTE 
(creatives day, extensions day, research day, etc.), to name a few. The activities helped the 
students to enhance the processes of IaH. The curriculum integrated activities to make the 
student’s foundation strong towards diversity. 

The IaH program of SLU through the FRIENDS projects also contributes to faculty 
awareness and commitment to keep abreast with the latest curriculum development not just 
in the area of general education courses but also in other informal/formal curricula. This allows 
students to learn new cultural concepts and practices of international educational 
institutions. The curriculum encourages global competence in terms of the different activities 
by integrating with the University's curriculum.  

On International Mobility of Faculty and Staff. The international mobility of faculty and 
students provided more intercultural exchange activities introduced to the University.  
Students can connect with people or the partner universities through online or virtual 
mobility. Moreover, students can internalize learnings from different places some of them 
have been to. The lectures boosted the students’ desire to visit the countries discussed. 
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The mobility opened doors to many international students in the University. A 
respondent remarked, "we all want to make friends and be a successful leader in the future. We 
need a connection. Due to COVID 19 pandemic, we lost our opportunity to have many friends in 
person. This project helps us to connect with other students who have the same purpose, and it 
helps us to understand other students' lifestyle and culture." 

On Strategic Cooperation, Partnerships, and Capacity Building. The project opened 
avenues for dialogues between and among international and local students.  As a result, 
cultural respect and sensitivity are heightened on campus. Respondents noted that 
globalization is indeed essential in the society to make the world going - and all of these are 
done by the FRIENDS project through partnership and collaboration. The University continues 
to acknowledge and work with partners and collaborators, local and international. Some 
results noted were exchange students and research partnership; students can now 
communicate, learn, and bond with other students abroad, even if at Home. Collaboration 
among students and faculty across programs and Information dissemination to parents is 
strengthened. The project implementation in the University has genuinely contributed to 
fostering the IaH activities at the Institution because it made the students oriented about the 
different cultures and that.  

On International Credit Mobility. Through the exchange program, students are given 
credit for the courses they completed in the host institution. 

On Internationalization at Home and Digital Learning. The FRIENDS project allows 
students in the University to access the IACD MOOC, which boosts international experiences 
and an IaH. Amidst the pandemic, students are exposed to such extraordinary experiences in 
the FRIENDS project. This is a massive step for the IaH since it is an online-based platform 
accessible for students at the University, enhancing the process of the IaH.  The project has 
opened opportunities that would otherwise not be there, and dedicated staff has been 
designated towards the FRIENDS project. 

The FRIENDS project has spread awareness about IaH to students. Some respondents 
said that this is their first time to learn about Internationalization and believe that this is a 
great kick-starter to venture into the topic more comprehensively. The various lessons learned 
in the FRIENDS project consequently benefit the knowledge and understanding of the 
students about what Internationalization is while being in the comfort of their homes.  

The FRIENDS project implementation is indeed a manifestation of IaH's progress in SLU. 
Students are made aware that in this era of globalization, access to worldwide knowledge like 
the IACD MOOC is also an opportunity to be informed and educated about the relevance of 
international education. The Intercultural Passport module and participation in the digital 
storytelling in the student curriculum helps students access information about cultures from 
knowledgeable speakers. This, combined with technology in online learning, really makes the 
experience a robust one. The student can add to her competence by working on modules 
accessible anytime and at Home or wherever they are.  
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2.6 Design & Adoption of a Relevant and Up-to-Date IaH Action Plan 

Almost all (97.6%) of the respondents (see Figure 9 below) agree that the action plan 
that has been designed and adopted is relevant and up-to-date.  The action plan is anchored 
on the Internationalization Strategic Plan of the University. This includes incorporating an 
international and intercultural dimension into the preparation, delivery, and outcomes of a 
program of study so that it 'purposefully develops all students' international and intercultural 
perspectives as global professionals and citizens. 

 

Figure 9 

Level of Agreement on the Design & Adoption of a Relevant and Up-to-Date IaH Action Plan 

 
The respondents discussed many motives or examples on their claim that the design and 

adoption of the IaH Action plan are relevant and up-to-date.  The University's IaH Action Plan 
is relevant and up to date because this gives a global mindset that is needed. The topics from 
the FRIENDS project can suffice a greater understanding of culture, a topic that is needed to 
be tackled by anyone. The Action Plan from the University provides a platform that is modern 
and easily accessible. This provides students up-to-date information about 
Internationalization at Home and also a glimpse of globalization. The University can adopt a 
relevant and up-to-date IaH Action Plan by implementing online courses where the FRIENDS 
project is integrated. 2) The project maintained a website in English. The site is updated 
regularly and actively used by the participants since it is also accessible to users. The action 
plan is flexible to adapt to the current pandemic situation 2) It enables a student to join in the 
comfort of their homes. 

The project's updates are published in students' newsletters. Students are also informed 
through one of their courses – GC World. The persons in charge must submit reports to the 
Institution regarding the plan and its implementation, and responsible persons make sure that 
the action plan is up to date. Moreover, the action plan contains various activities that can 
cater to the interests of many students, such as the Digital Storytelling Contest. Diversifying 
the activities can help improve the global skills of the students. 
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2.7 Efficiency & Impact of IaH Action Plan 
 

The majority of the respondents (59.5%) agree that they are very satisfied with the 
efficiency and impact of the University's IaH action plan, while 38.1% say they are satisfied (see 
Figure 10 below).  

 
Figure 10 
Extent of Satisfaction on the Efficiency & Impact of IaH Action Plan 

 
Respondents revealed plenty of reasons for being satisfied or not with the University's 

IaH Action Plan implementation. Some reasons shared by the respondents are the following:  
One reason of which is that the information acquired shall carry on in the future; this also 
applies to incoming students who will be under the Action Plan of the University. Another 
reason is that the self-reflection of culture in their lives. How they see the culture of others 
and how they see and love their own culture. 

Moreover, students realized the importance and use of the certificate and passport, an 
added credential.  The project provided them knowledge and skills and enhanced their 
professional perspective from the different exciting activities in the course.  

The action plan provided concrete developments that are being adequately monitored 
and evaluated. It steadily guides the students to learn about Internationalization in diverse 
ways. It engages its students, staff, stakeholders, and the general public into 
intercuturalization at Home. Through digital devices, the advocacy of IaH is mobilized virtually 
or online. It also opens more opportunities for students to showcase their skills while 
incorporating their global competence. 

IaH introduces an opportunity for all students to be globally competitive despite the 
non-mobility situation. It has been very supportive in creating a friendly study experience 
environment for its international students.  

The project has made the set-up of a multicultural hub which is called the Tea House, 
possible. This Tea House is housed and managed by the Office of External Relations, Media & 
Communications, and Alumni Affairs (ERMCAA). The SLU Tea House is an integral component 
of SLU's purposeful integration of intercultural dimensions into the University's formal and 
informal curricula. It aims to strengthen our internationalization capabilities and to develop 
our local and international students' global competence. Moreover, the SLU Tea House 
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provides students (faculty, staff, visitors, and even alumni) the academic, research, and 
cultural exchanges. 
 
 
PART 3:  INTERCULTURAL PASSPORT 
 

An Intercultural Passport (IP) virtual module was introduced in SLU through this project. 
SLU has built students' intercultural competence by introducing the IP virtual module into the 
formal curriculum through the General Contemporary World, handled by the School of 
Teaching Education and Liberal Arts (STELA) faculty. Students who will be awarded an IP 
certificate must have finished the MOOC and submitted a DS video. As of August 2021, there 
were currently 10,369 MOOC finishers and 76 DS submissions, which means that 76 students 
were also awarded the IP certificate.  

For digital storytelling, a digital storytelling manual available was created and available 
for download at https://erasmusplusfriends.eu/wp-content/uploads/2020/02/Digital- 
Storytelling-Manual.pdf. This DS manual is for students to use when drafting and producing 
their digital stories has been developed and published on the site available for 
download. 
 
3.1 Intercultural Passport Relevance and Topical 

One hundred percent (100%) of the respondents found the Intercultural Passport 
virtual module relevant and topical (see Figure 11 below). 

 
Figure 11 
Level of Agreement on Intercultural Passport Relevance and Topical 

 
Respondents gave reasons to support their 100% claim on intercultural passport's 

relevance and the content as topical. More than a third of the respondents answered that the 
Intercultural passport is relevant because it added knowledge and competence, intercultural 
exposure, and quality education. Sixteen percent of them responded that it was timely and 
appropriate, relevant, and the safest means of learning. It also gives credibility when one 
travels as it can be added to one’s resume and list of competencies. The intercultural passport 
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was relevant because it helped intercultural communication with people worldwide and 
connecting to international students. It is a journey outside one’s comfort zone. Some said 
that they completed the intercultural passport to participate in the digital storytelling and 
boot camp. It was relevant because it meant international mobility, a part of globalization, 
and for global citizenship. The rest discusses creativity, diversity, and respect for other 
cultures. A few answered that it improved technological competence, boosted their self-
esteem. A few thought of the intercultural passport to be of little value, especially the 
intercultural passport and that it hampered the realization of their objective.  

 
3.2 Intercultural Passport Innovativeness on Topic and Delivery Mode 

 

Almost all (97.6%) of the 42 respondents answered yes (see Figure 12 below). They 

found the Intercultural Passport virtual module innovative in topic and delivery mode 

compared to other courses already offered at your University. 

Figure 12 
Level of Agreement on Intercultural Passport Innovativeness on Topic and Delivery Mode 

 
The reasons or facts explained by the respondents that support innovativeness or lack 

of it about Intercultural Passport Virtual Module were numerous. All of the respondents had 
a favorable opinion regarding the innovativeness of the intercultural passport virtual module 
in terms of the topic and delivery mode compared to other courses. The top reason was that 
it shared online delivery, learning beyond borders. It is timely during the pandemic, a segue 
from the traditional pen and paper, and it was a relevant learning method. The rest indicated 
that it was easy to understand, efficient in-depth modules were updated, and had many 
activities. It was well understood because of the transcripts and videos. The module was 
appropriately integrated and was well organized. The module added knowledge and made 
the students competitive, information on European identity, and interculturally aware. Topics 
are interesting. Testimonies are varied due to the resource persons and selected topics. There 
was easy control and flexibility in finishing the modules. They were accessible, and there was 
no hassle in understanding the process. There was easy control and flexibility, and there was 
no hassle in understanding the process. 
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3.3 Intercultural Passport Efficiency on Building Students’ Competence and Confidence 

Almost 100% (97.6%) of the respondents agree that the Intercultural passport is efficient 
in improving the students’ intercultural competence and has the potential to build their 
confidence when communicating and interacting with people with diverse cultural 
backgrounds (see Figure 13 below). 

 
Figure 13 
Level of Agreement on Intercultural Passport Efficiency on  
Building Students’ Competence and Confidence 

 
Arguments for it supported the above information. One-third of the respondents 

declared that the ICP was able to build intercultural knowledge and awareness. It deepened 
the insights and intercultural competence. Respect for diversity was mentioned. It has 
encouraged them to be more sensitive and inclusive. Another common reason was that it 
helped build their confidence and made them proud of their culture. Confidence referred to 
the ability to communicate with other people of different cultures and interact with new 
friends. It was a platform for the exchange of ideas and interaction. It was also a chance to be 
able to visit other countries. One of the respondents wrote that competency is based on 
experience and not because one took the course. 
 
3.4 Intercultural Passport Vis-à-vis Participants’ Employability  

The majority of the respondents (97.6%) think that the International Passport has helped 
improve their employability and leadership skills as students. They now have proof of their 
intercultural competence, as evidenced by their certificates (see Figure 14 below).  
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Figure 14 
Level of Agreement on Intercultural Passport Vis-à-vis Participants’ Employability  

 
As a result, they are now more knowledgeable about other cultures and confident about 

their own cultural identity. They will be comfortable communicate and interact with other 
students from other cultures.  

The students' experience of the IACD MOOC has also helped them correct their prior 
biases about cultural differences. It broadened their perspectives that cultural competence is 
necessary if one needs to succeed in their discipline area. To be globally competent, they have 
to be also interested in people's diversity---to consider that the success of any relationships 
(workplace or professional) are built on respect, openness, and sensitivity to culture. All of 
these are believed to increase employability here and abroad possibly. 

 
3.5 Intercultural Passport Vis-à-vis Employment Abroad or MNC at Home 

 
Figure 15 below shows that 100% of the participants see the potential of the Intercultural 

Passport in fostering the students' and graduates' interest to seek employment abroad or at 
an international or multinational company at home.  

 
Figure 15 
Level of Agreement on Intercultural Passport Vis-à-vis Employment Abroad or MNC at Home 
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3.6 Format of the International Passport and Digital Storytelling Component 
 

Figure 16 below indicates that 71.4% and 28.6% of the respondents said they were very 
satisfied, and satisfied respectively, in terms of the format of the IACD MOOC and the Digital 
Storytelling component.  
 
Figure 16 
Extent of Satisfaction on the Format of the International Passport  
and Digital Storytelling Component 

 
3.7 Digital Storytelling as a Tool for Self-Expression 
 

Figure 17 below demonstrates that 97.6% or 42 of respondents consider the Digital 
Storytelling component of the MOOC an efficient and creative tool to foster self-expression 
among students.   

 
Figure 17 
Level of Consideration on Digital Storytelling as a Tool for Self-Expression 
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3.8 Digital Storytelling Manual Helpfulness & Usefulness 
 

 Figure 18 below points to this question – Do you find the Digital Storytelling Manual 
designed in the FRIENDS project helpful and useful for students' digital stories design and 
development? 
 
Figure 18 
Level of Agreement on DS Manual Helpfulness & Usefulness 

 
More than the digital storytelling component efficiency, the manual designed in the 

FRIENDS Project is considered helpful and instrumental in the students' digital story and 
development. In Figure 24 above, 97.6% of the respondents have affirmed such conviction.  As 
digital natives, the manual has effectively guided the students to create digital stories that are 
immersive, diverse, and well-executed.  

In addition, the manual provided a well-detailed step-by-step plan from the developing 
stage down to the submission of the story. It even provided other references to acting as an 
aid in creating the digital story. The respondents consider the digital stories set into a video 
as an effective way of allowing them to get to know each other. The manual helped make our 
digital storytelling relevant in today's time and allowed them to effectively share their 
thoughts so that everyone can comprehend and understand. They have discovered an avenue 
and opportunity to express themselves and share their cultural background and experiences 
by following the manual. As a result, more than allowing them to learn and master new skills, 
they see digital storytelling as an effective tool in sharing one's culture with the world.  
However, a respondent expressed that the digital story format somehow limited the creative 
freedom of the participants who want to express the digital stories in other forms; i.e., 
podcast when sharing and talking about their experiences regarding different cultures, and 
felt that they could do better when the professors would engage them with actual lectures 
on how to go about the project. 
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3.9 IACD MOOC Program 

 
3.9.1 Teaching Syllabus and Content 

 
Figure 19 below talks about the question - How satisfied are you with the IACD MOOC’s 

teaching syllabus and content? 
Out of 42 respondents having 42 responses, 66.7% found the IACD MOOC's teaching 

syllabus and content to be very satisfactory, while only 33.3% ended with only a satisfactory 
rating.  These results bordered on the positive side since no one answered neutral or 
negatively about IACD MOOC‘s syllabus and content.  The pie chart figure ___below captures 
the percentage allocation of the answers of the respondents. 

 
Figure 19 
Extent of Satisfaction Teaching Syllabus and Content 

 
Since the MOOC's syllabus and content assessment were largely positive, numerous 

reasons backed this excellent feedback.  About the syllabus, respondents lauded the design 
and order of presentation, which were educational, informative, creative, innovative, and 
presented smoothly.  The content was easy to understand and relatable.  Being delivered by 
expert and credible European professors added to the substance of the program.  Both 
teacher and student respondents liked the way MOOC was seamlessly incorporated into the 
traditional curriculum of a subject where it was absorbed - the General Contemporary World 
subject offered to all academic programs as part of the students' electives.  Due to the Covid 
pandemic, the introduction of MOOC is timely as the mode of learning calls for a digital 
platform. One respondent said that "Students seem to appreciate this kind of learning 
materials as it's different from their usual online classes." 

Content-wise, culture was targeted by 12 respondents as breaking barriers by providing 
insights on knowledge and awareness of the diversity that helps the learner understand the 
differences.  This skill set is critical in the 21st century, where globalization requires global skills 
and competencies. A respondent stated, “IACD MOOC creates a medium in which beliefs 
and the perspectives of an individual are recognized and appreciated, which makes it easier 
to understand each other.” 
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3.9.2 MOOC Assessment Modalities 

Figure 20 refers to - How satisfied are you with the IACD MOOC assessment modalities? 
The assessment modalities were rated by respondents as generally satisfactory, but 

with a marginal percentage, who answered neutrally.  As shown in Figure ___ below, the most 
significant portion at 61.9% answered that they are very satisfied while only 35.7% rated 
satisfactorily. 

 
Figure 20 
Extent of Satisfaction on Assessment Modalities 

 
3.9.3 MOOC Teaching Methodologies & Approaches 

 
Figure 21 talks about - How satisfied are you with the IACD MOOC teaching 

methodology and approaches? 
The pie chart demonstrates that when the respondents were asked about their grade 

on the teaching methodologies and approaches, 59.5% responded very satisfactorily, whereas 
38.1% answered satisfactorily only.   

 
Figure 21 
Extent of Satisfaction on MOOC Teaching Methodologies & Approaches 

 
Respondents presented bases for their feedback on the teaching methodologies and 



  

23 
 

approaches. They liked the idea that the presentations are clear and manageable, not to 
mention how helpful the content is for traveling and communicating with diverse people; how 
the ideas enlightened the minds on IACD, which were unknown before.  A respondent opined 
that "The asynchronous method of the MOOC allows for flexibility in accessing the MOOC 
considering students have varying levels of internet connectivity and schedule to study the 
contents of the MOOC.”  

The MOOC provided videos and pop quizzes that helped retain knowledge. The question 
and answer provide proper monitoring and evaluation of learning. One respondent 
mentioned that "Students are challenged to construct their knowledge and understanding 
by engaging in the learning activities and authentic tasks as designed in the course. ” The 
methodology and approaches are within the level of the learners, easy to navigate, and 
added to this is the provision of video transcript to back up in case video discussions may 
seem challenging to understand.   

The execution of the topics delivered by the speakers was easy to understand since it is 
given in tranches or bite-size that is fit for the level of university students. The self-paced 
learning that the MOOC provides is commendable.  Moreover, the digital platform includes 
a venue where participants can interact to widen the network and build connections.  From 
the eye of a respondent, MOOC is an "Opportunity for worldwide exposure for both 
teachers and students, thus improving pedagogical techniques and knowledge sharing.” 
 
 
PART 4:  PROJECT IMPLEMENTATION 
 
4.1 Transparency and Information Availability of FRIENDS Implementation 
 

The survey question on, “How satisfied are you with the level of transparency and 
information availability regarding the FRIENDS project implementation at you University? ’, 
yielded 27 (64.3%) and 14 (33.3%) out of 42 respondents, who are VERY SATISFIED and 
SATISFIED, respectively, with the level of transparency and information availability regarding 
the implementation of FRIENDS project at SLU. In comparison, the rest of the respondents 
are neither satisfied nor dissatisfied (see Figure 22 below).  

 
  



  

24 
 

Figure 22 
Extent of Satisfaction on Transparency & Information Availability of FRIENDS Implementation 
 

 
 

4.2 Information Dissemination Channels 
 

About the survey question, “How do you keep informed on FRIENDS project activities? 
Please list the communication channels you receive project news and updates through?" the 
respondents have identified various communication channels through which they receive 
project news and updates. The communication channels include online channels such as 
but are not limited to social media (Facebook, Facebook Messenger, Instagram, and 
YouTube), email, Google Classroom, newsletter, and websites 
(www.erasmusplusfriends.EU and www.slu.edu.ph).  Other communication channels 
identified are University Memos through colleagues and/or professors. 

 
4.3   Provision of Technical Support 
 

Related to this question on, “How satisfied are you with the technical support you 
receive at institutional level in the process of participation in FRIENDS project activities?” 
there were 24 (57.1%) and 17 (40.5%) out of 42 respondents, who are VERY SATISFIED and 
SATISFIED, respectively, with the technical support they receive at the institutional level in the 
process of participation in FRIENDS project activities. In contrast, the rest of the respondents 
are neither satisfied nor dissatisfied (see Figure 23 below). 

 
  

http://www.erasmusplusfriends.eu/
http://www.slu.edu.ph/
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Figure 23 
Extent of Satisfaction on Provision of Technical Support 

 
4.4  Project Implementers 
 

When respondents were asked, “Are you aware of who are the people in charge of the 
FRIENDS project implementation at your University and whom to turn to in case you need help 
or assistance?, all of the 42 respondents know the people who are in charge of the FRIENDS 
project implementation at Saint Louis University and whom to turn to in case they need help 
or assistance (see Figure 24 below). 

 
Figure 24 
Level of Awareness on Project Implementers 

 
4.5 Stakeholders’ Overall Satisfaction on the FRIENDS Project 
 

Figure 25 below presents a pie chart of the overall satisfaction of the respondents on 
the project.  Most of the respondents (29 out of 42 or 69%) are VERY SATISFIED with the 
overall project implementation at Saint Louis University. In comparison, less than half of the 
respondents (13 out of 42 or 31%) are SATISFIED with the overall implementation of the same 
project.  
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Figure 25 
Extent of Overall Satisfaction on the FRIENDS Project 

 
The very satisfactory rating supports the evaluation of VERY GOOD by the European 

Education & Culture Executive Agency (EECEA).  Very good is the highest performance 
evaluation to be assigned to an Erasmus+ project.  Very good means that the project has been 
implemented per its original work programs and timetable; the report provides all the 
information and evidence needed. There are no particular concerns or areas of weakness. 


