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Erasmus+ FRIENDS Berjaya UC Career Fair ‘Local Market for Global Talent’ 

17th May 2022, Tuesday 

10am to 4pm 

Platform – Google form to collect feedback  

Report brief 

The Berjaya UC Erasmus+ FRIENDS organized the career fair on the first week of May 2022. A total of 

170 students and alumni attended this career fair. 86 attendees were external guests, and 45 

organizations/ companies opened their booths to offer industrial placements and career opportunities.  

A satisfaction survey was given to all attendees, and a total of 84 responses were gathered. Below is 

the result of the satisfaction survey. 

 

For the first sets of questions, we asked respondents to rate their satisfaction on time duration, number 

of exhibitors present, the vacancies and job being offered and the attractiveness of the exhibitors’ booth. 

43 respondents rated excellent and 29 respondents rated ‘very good’ for the time duration. In the next 

Career Fair to be organized, we should stick to a one-day event; this is not only to optimize the time but 

also to keep in mind the time spent by the exhibitors as we know their schedule is very tight, especially 

when their companies and organization are facing shortages of staff.  

Satisfactory responses ‘excellent to very good’ were also recorded for the number of respondents, the 

number of vacancies and jobs being offered and the attractiveness of the booth. 

Summary of responses 

Statement Excellent Very Good Satisfactory Fair 

Time Duration 43 29 11 1 

No of Exhibitors 34 34 14 1 

Vacancies & Job 
being offered 

28 42 12 1 
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Attractiveness of 
Exhibitors booth 

32 37 13 1 

 

Next we asked respondents this question: 

What aspects of this FRIENDS Career Fair that were most useful or valuable? 

Interview and Briefing session by Employers 

Booth Arrangement, easy to locate exhibitors 

Job vacancies 

Exposure to the real world industry. 

Opportunity for jobs 

Chances for student/alumni 

Job chances for student 

info on hotels's job offers 

List of Organization participated in the fair 

To mingle with various nationalities and races through communication and exchange ideas 

and build networking. 

Exposure to industry 

Interview experienced 

the company 

Opportunities to meet potential employers 

get a job! thank you! 

Job opportunities 

Increase self confident for the job seekers 

Friendly exhibitors! 

Good information about industry 

Job offerings, internship placement offerings, engage with attendees to build a strong 

professional network. 

Vacancies and job offered 

Time management 

good exhibitor! 

Good exposure to industry 

Can make benefit for other people 

Friendly 

Friendly exhibitor! Good information! 

Give opportunity to the job seeker find a job 

The whole event flow and the networking there. 
 

A mix of responses was recorded and most of it is very useful to guide the following committee that will 

organise the career fair and should make it bi-annual. A significant number of current student also 

attended the career fair, and this platform allows them to network and gets in touch with the prospective 

organisation they wish to intern with or to work with upon graduation.  
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In the following question, we ask respondents this question: 

How would you improve this FRIENDS Career Fair @ BUC? 

Duration longer - 2 days instead of 1 day 

All Good 

I'll invite my friends and relatives to join the fair 

Get more exhibitors 

More different types of exhibitor Eg, retails etc 

to advertise in radio 

Get more exhibitor from others industry 

To organize workshop and other activities to enhance the mood of the event such as CV 

writing clinic specific for hospitality/tourism/event candidates, lucky draw etc. To invite more 

tourism and event companies to participate 

In future, we can add a short forum discussion or talk to the exhibitors.  

the spaces in the hall 

More vacancies from time to time (more employers) 

adding more exhibitor 

Invite other friends to attend this event 

Conduct an in-depth career talks and workshops. E.g. career market insights, latest market 

needs, niche, etc. 

hopefully can be held many times in one year. 

More participants 

More exhibitor in future 

provide more seat to the participants while waiting 

Media social 

Everything is good 

Adding more seating area 

Blasting online 

Everything is pretty fine for me! 
 

Based on this question, several pieces of feedback were taken into consideration, especially the item 

highlighted in yellow. In the next round of the Career Fair, these points should be considered to make it 

more valuable to all attendees, whether they are current students, alumni or external guests.  
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Lastly, we asked respondents to inform us how they got to know about this event and 45.2% out of the 

84 responses obtained mentioned they knew from Social Media, while 31% got to know from ‘word of 

mouth’, most probably a friend of a student informing another friend. 23.8% mentioned they received 

invitations from their respective lecturers or from the Department of Student Affairs.  

As conclusion, a satisfaction survey like this will further improve how the Career Fair is organised in the 

future, especially in guiding the new team that will sustain the Berjaya UC FRIENDS ‘Teahouse’ in the 

following year.  

 

Report prepared by 

Ronald Willie Binati  

 

 

 

 

 

 

 

 

 

 

 

 

 


