
Thank you for taking the time to read this.

Our group of FRIENDS, from Bulgaria, Poland, Hungary, Turkey, 
Bhutan, Cambodia, Malaysia, Philippines and Thailand are pleased to 
present this 4th newsletter showcasing our activities and 
accomplishments over the past few months. 

While the COVID-19 pandemic is the cause of disturbance in the 
everyday life of people around the globe throughout the last couple of 
months, FRIENDS consortium has been tirelessly working towards the 
successful completion of the project, and the Asian partner 
universities have been supporting students in these testing times. We 
are proud to say that despite the hurdles, planned activities are 
taking place with students excited to attend the events online and in-
person where possible.

Learn all about our efforts and activities in FRIENDS during the period 
of November 2020 – March 2022 in the next couple of pages and join 
our community dedicated to tolerance, friendship and intercultural 
dialogue! 

Welcome to the 4th FRIENDS’ 
Newsletter 

PROJECT NEWSLETTER 

FRIENDS 
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Home Away From Home (HAFH) 
Programme 

Home Away from Home refers to a place where you are as comfortable as at home. The expression 
dates from the days where travelling and tourism started to become more popular, but FRIENDS 
project tries to take this expression to another level and fit in not only the living quarters, but also the 
experience of encountering different cultures in the globalized world of today. The Home Away From 
Home programme presents an integrated model for international students. This model has been 
formulated following the discussions and brainstorming sessions organized during the Home Away 
From Home Virtual Tea Party held online on 8 October 2020, which engaged 49 staff and executive 
members from across the FRIENDS consortium.

This Home Away From Home (HAFH) programme aims to point out how FRIENDS partner universities 
can successfully adapt to supporting international students at their institution and creating a 
welcoming, and friendly educational and living environment. The key points brought into discussion in 
the programme concern the specific matters which must be considered in order to offer quality care 
and support to international students, such as academic support, health care (including mental 
health and counseling), cultural and social integration, campus life (including facilities and 
accommodation), as well as services (including visa, immigration issues, and information support).

After this initial meeting in October 2020, the programme has been drafted and published in English 
and, after adjusting it to the local contexts, it has also been translated and published in local 
languages of the 12 Asian partner countries sub-sites. 
The English version can be downloaded from here and
the translations can be found on each of the partner’s 
HEI website. 
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FRIENDS Teahouses 
Code of Conduct and Calendar 

At the end of 2020 FRIENDS partner universities began establishing 
the FRIENDS Teahouses on their premises. The opening ceremonies 
and establishing the Teahouses were both a culmination of the efforts 
of the FRIENDS partner universities and the beginning of the new 
cycle of activities within the project. Students from various faculties 
in the 12 Asian partner universities joined the events, some online 
and some in-person, along with staff and administrators. 

FRIENDS partner universities have created the so-called Teahouse 
Calendar, an agenda with activities to be organised at their FRIENDS 
Teahouses. The calendars were announced during the Teahouses’ 
opening ceremonies and will be a subject to regular update. They will 
be enriched with new formal events and informal initiatives. 

The FRIENDS Teahouses’ mission is to create a social space for 
students and staff from different backgrounds, to develop a society of 
learning based on multicultural environment, and to promote 
tolerance, mutual respect, and understanding among students and 
staff across campus. 

The Code of Conduct of the Teahouses, also announced during the 
opening ceremonies, guarantees the enhancement of students’  
international experience. It sets the guiding principles and policies 
that are to be respected and followed by every individual who visits 
and utilizes the Teahouse and its facilities. Aside from providing basic 
information about the Teahouse, the Code of Conduct provides 
guidelines to what visitors of the Teahouse can and cannot do. It also 
reveals the core principles that the Teahouse has been established 
upon.

The FRIENDS Teahouses are expected to quickly evolve into a lively 
student social hub to welcome and foster multiculturalism and 
diversity on campus.
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FRIENDS International and Intercultural 
Festivals 

FRIENDS Project incorporated the idea of organizing an International and Intercultural Festivals. Each partner 
university had to organize and hold such event as a piloting initiative of the FRIENDS Teahouse. As planned, the 
festivals are expected to turn into annual large-scale institutional events that bring together local and 
international students and cultures and promote internationalisation and campus diversity.

With Covid-19 restrictions still in place, the 12 FRIENDS
International and Intercultural Festivals in the partner
countries, the events were planned to take place online 
and, where the circumstances allowed, in-person. 
Whenever applicable, local minority community 
representatives were involved as well. The Festivals were
covered by local and national media in the five partner 
countries. 

In appreciation of cultural diversity, and to foster a deeper 
understanding of the various unique national identities
that make up the international community of each partner
country university, the FRIENDS International and 
intercultural Festivals presented unique aspects of their 
culture. The most interesting activities during the events 
were the presentations of countries' wildlife, natural 
attractions, music heritage and food.
 
The start of the colorful festivals was put by Prince of Songkla University, Thailand, in March 2021. Festivals 
continued throughout summer 2021 with the last one held at the premises of Payap University, Thailand, on 
September 12th, 2021. 

The festivals were a much-welcomed break during the pandemic, and offered a good opportunity to foster a 
greater sense of international community among local and international students, staff, and members of the 
general public. Agenda and photos of the events can be found under the FRIENDS Teahouse section on the 
official FRIENDS website.   

https://erasmusplusfriends.eu/


As part of the FRIENDS project activities, all partner 
institutions are planning to organize a dissemination 
event to promote on campus FRIENDS impact and major 
project achievements. The event, called FRIENDS 
Reunion, is inline with the project’s objective in 
encouraging ongoing application for Intercultural 
Passport and raising awareness of the FRIENDS 
Teahouse initiative. It also paves the way for the 
universities’ to revisit the issues on internationalization, 
questioning assumptions about it.

A few of the partner universities, like Svay Rieng in 
Cambodia, Asia Pacific University of Technology & 
Innovation in Malaysia, Prince of Songkla University in 
Thailand have already conducted their reunions during 
the fourth quarter of 2021.
 
During those events, academics, community leaders, 
students, and various stakeholders attended. Accent is 
being made on the importance of internationalisation 
which is no longer just relevant but essential in the 
repertoire of students and teachers.

Students’ horizons at the partner universities should not 
be bound to the premises of the classrooms and 
campuses but infinity and beyond. The FRIENDS 
Reunions aim to widen the perspectives of the audience 
on Internationalisation at Home.

This events shall provide a holistic development for 
students and staff to be equipped not only with 
academic expertise but also with global mindset, 
knowledge, and skills for better graduate employability.
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FRIENDS Reunions 



During the summer of 2021, each of the 12 Asian 
partner universities held a 1-day project quality-related 
event as part of a campaign to collect up-to-date 
feedback concerning the perceptions of internal 
stakeholders on its progress and impact so far. 

On June 4th, 2021, Svay Rieng University commenced 
the string of events of which the Royal Institute in 
Bhutan held the last one on August 25th, 2021. 
 
Though the initial plan was to organize the Interim 
Report Card Days as a face-to-face meetings, this was 
not possible everywhere due to the various Covid-19 
restrictions still in place. 

A summary of the project activities and achievements  
at institutional level was presented during the 12 
Interim Report Card Days. Senior managers, faculty 
members, administrative staff in the areas of student 
services and international cooperation, as well as  
students attended the events. Participants were asked 
to fill out a report card which will be analyzed at 
institutional level with results and conclusions used in  
the Interim Internal Evaluation Report.

As a whole, most of the sources of satisfaction centered 
on the positive impact of IaH on the participants.  The 
following response is notable of this impact: 
internationalization has opened the eyes of the 
community towards cultural appreciation and 
understanding.  The efforts from the partner universities 
granted students an opportunity to take part in the 
FRIENDS IACD MOOC, which resulted in high remarks of 
satisfaction. The students who participated in the Digital 
Storytelling contest resulted in a deeper understanding 
of culture. The analyzed data among the partner 
universities show a high level of agreement on 
Intercultural Passport innovativeness on topic and 
delivery mode. 

Respondents gave their feedback on the teaching 
methodologies and approaches of the IACD MOOC. The 
majority approved the idea that the presentations are 
clear and manageable, not to mention how helpful the 
content is for traveling and communicating with diverse 
people; how the ideas enlightened the minds on IACD, 
which were unknown before.

During the 12 Interim Report Card Day events across the 
5 Asian partner countries, 758 survey responses were 
received. The project implementation in the partner 
university has genuinely contributed to fostering the 
Internationalisation At Home activities. 
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Interim Report Card Days 
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FRIENDS Partner Webinars 

In the course of 2021, three online partner webinars were conducted. VUM, as project coordinator, acted as 
a virtual host during those Zoom meetings. During the webinars, accent was constantly made on the efforts 
of the partner universities to transform the International Relations Offices (IROs) into vibrant multicultural 
focal points through the establishment of FRIENDS Teahouses and the induction of Home Away from Home 
Programme. During the 11th partner webinar, and last for 2020, partners were still awaiting for the EACEA 
approval for prolongation of the FRIENDS project and were discussing the negative impact Covid-19 had on 
the educational systems around the world. At the beginning of 2022, during the first meeting for the year, 
the mood was already much brighter with plans for the FRIENDS Student Bootcamp to be completed by 
June-July 2022.

Within the 60-minutes webinars in 2021 the following topics were continuously discussed:
• Updates on the FRIENDS project progress and specific project activities;
• Impact of Covid-19 on the project across the 5 Asian partner countries;
• Planned activities to be completed during the current period.

Every webinar ended with a Q&A session to address any questions or concerns raised from the time of the 
last online meeting. 
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FRIENDS Caravans 

In the course of 2021 and in 2022, to promote the 
Intercultural Passport virtual module, the FRIENDS 
partner universities will unite efforts and run the so-
called FRIENDS Caravan campaigns. 

Each of the events will include an interactive 
Intercultural Passport presentation, lively Q&S sessions, 
and inspirational talks from students who are already 
successful and proud holders of the Intercultural 
Passport. 

The Covid-19 pandemic have delayed the executions of 
those exciting events, but as restrictions ease, countries 
like the Philippines and Thailand began organizing the 
FRIENDS Caravans, some online, others, where possible, 
in-person. 

On November 15th, 2021, University of Cebu, 
Philippines, put the start to the series of the FRIENDS 
Caravans in the Philippines. Highlights of the caravan 
programmes included introduction of the Erasmus+ 
FRIENDS project and discussions on the globalization 
and the importance of the Intercultural Passport 
activities. Three more events followed from November 
18th to November 20th, 2021.

Prince of Songkla University in Thailand followed suit 
and organized its first FRIENDS Caravan on November 
23rd, 2021. Three more Caravans were organized in the 
course of December, 2021. The events, initially planned 
to be face-to-face activities, were either scheduled as 
online, or hybrid events with the rest of the partner 
universities following up closely on the Covid-19 related 
restrictions in terms of mass gatherings and looking 
forward to going back to organizing and meeting in-
person. 
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FRIENDS Dissemination Activities

Teahouse’s launching event, CTU (Philippines) 

Interim Report Card Day, MSU (Thailand)

Interim Report Card Day, RIM (Bhutan)

International and Intercultural Festival, RTC (Bhutan) 

FRIENDS Reunion, APU (Malaysia) International and Intercultural Festival, PYU (Thailand)
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Sad News for the Whole FRIENDS 
Community

We were very saddened to learn that Dr. Doris Ogdoc-Gascon, University Director for Internationalization and 
ASEAN Integration of Cebu Technological University has passed away due to COVID-19. Doris was an 
inspirational international education leader at her own institution and a wonderful colleague to work with for 
FRIENDS partners. We extend our deepest sympathies and condolences to her family, friends, and co-
workers in the Philippines.

Dr. Doris Ogdoc-Gascon is the University Director for Internationalization and ASEAN Integration of Cebu 
Technological University. She is the first to be designated in that position since the CTU office of 
Internationalization and ASEAN Integration was established in August 2016. In 2017, she was among the 
selected 15 in the Philippines to join the month Internationalization Training in Canada, sponsored by the 
Canadian Bureau for International Education and the Commission on Higher Education. As a result, she was 
able to design the 5-year Strategic Internationalization Plan of the university. She was also involved in the 
crafting of the Philippine higher education’s Strategic Internationalization Plan.

In 2018, CTU was awarded by CHED for its Internationalization Training. And through Gascon’s leadership, 
active partnerships with Erasmus (European Union), Asian Technological University, CHED, and other 
Philippine state universities and colleges were formed.

Furthermore, through Gascon’s directorship, Cebu Technological University bagged the 1st Philippine Higher 
Education Internationalization Award by CHED and UP-OU during the 1st National Higher Education Day and 
27th CHED Anniversary in May of 2021. In addition, CHED Region VII made her the Resource Speaker for 
Internationalization of SUCs during that CHED Anniversary celebration.

She has been awarded Presidential Citations as the University Director for three times now. Dr. Gascon is an 
associate professor IV and has a doctorate degree in Literature and Communication.



 

Project Coordinator: 

Christina Armutlieva 

Director of International Cooperation 

 

@friendserasmusplus 

FRIENDS Erasmus Plus CBHE  

erasmusplusfriends.eu 

friends@vumk.eu 

 

    Partner Institutions 

February-March 2022: Second Digital Storytelling Contest

June  2022: Student Boot Camp hosted by VUM in Bulgaria

April 2022: 4th FRIENDS Partner meeting 

July 2022: 5th FRIENDS Partner Meeting

May 2022: FRIENDS National Conferences on 

August 2022: Career Fairs Local Markets for Global Talents

finalization and announcement of results 

Internationalisation at Home 



 

The FRIENDS project title stands 

for Furthering International 

Relations Capacities and 

Intercultural Engagement to 

Nurture Campus Diversity and to 

Support Internationalisation at 
Home. 

The FRIENDS project is built 

around the concept of 

Internationalisation at Home (IaH) 

that reframes the traditional 

perceptions of higher education 

internationalisation in the five 

Partner Countries involved in the 

project, namely Bhutan, 

Cambodia, Malaysia, Philippines 

and Thailand. 

The notion of IaH is based on the 

assumption that for various 

reasons the largest part of 

universities’ student body will 

always remain non-mobile and 

therefore deprived from access to 

global knowledge and skills. 

The FRIENDS project aims to 

create a paradigm shift at the 12 

Asian Partner Country Higher 

Education Institutions involved 

and introduces an egalitarian 

community spirit where 

internationalisation is not a 

privilege of the few any more but 

an asset all students can benefit 

from. 

 

Erasmus+ Capacity Building in 

Higher Education  

Project number: 598652-EPP-1-

2018-1-BG-EPPKA2-CBHE-JP 

Coordinator: Varna University of 

Management (Bulgaria) 

Project Duration: 

15 October 2018–14 November 2022  


