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About FRIENDS 
 

The Erasmus+ project entitled "Furthering International Relations Capacities and Intercultural 
Engagement to Nurture Campus Diversity and to Support Internationalization at Home" (FRIENDS) 
combines the expertise of 4 European program country higher education institutions from Bulgaria, 
Hungary, Poland, and Turkey, as well as of 12 partner country higher education institutions - two in 
Bhutan, Cambodia, and Malaysia, three each in the Philippines and Thailand.  

The project is built around the concept of Internationalization at Home (IaH) that reframes 
the traditional perceptions of higher education internationalization in the five Partner Countries 
involved (Bhutan, Cambodia, Malaysia, Philippines, and Thailand). The notion of IaH is based on the 
assumption that for various reasons, the most significant part of the universities' student body will 
remain non-mobile and therefore deprived of access to global knowledge and skills. The COVID-19 
pandemic reinforces the relevance and confirms a shift to online education and the importance of 
virtual mobility.  

The IaH term emerged in the early 2000s and has gained momentum in Europe since it was 
integrated into the European Higher Education in the World 2013 European policy statement. More 
and more European higher education institutions currently embrace IaH as an institutional policy for 
the internationalization of the curriculum, teaching and learning extra-curricular activities, and liaison 
with local cultural and ethnic groups. For consistency throughout the project, the IaH term is used 
and interpreted as per Beelen’s and Jones’ definition from 2015, which perceives IaH as “the 
purposeful integration of international and intercultural dimensions into the formal and informal 
curriculum for all the students within domestic learning environments” (Beelen & Jones, 2015, p. 12). 
IaH creates a paradigm shift and introduces an egalitarian community spirit where 
internationalization is not a privilege of the few anymore but an asset all students can benefit from.  
 
FRIENDS Project: Activities & Achievements 
 

The initial foray into pushing the internationalization agenda in the consciousness and 
actions of the SLU community started with an IaH Orientation Day with the international students on 
October 22, 2019, paving the way for the resurrection of the International Students Association. 
Subsequently, a round table discussion with some administrative officers and Faculty on October 29, 
2019, transpired to create the SLU’s Internationalization Action Plan. Later, student leaders of the 
different organizations were invited to a presentation about the FRIENDS project on March 4, 2020.   

After some time, the Intercultural Passport Virtual Module with MOOC (DS Manual available 
at https://erasmusplusfriends.eu/digital-storytelling-manual/) components was intensively promoted 
by the SLU FRIENDS Core Team led by the VPAA to the Faculty teaching the General Contemporary 
World (GC World) of the School of Teaching Education and Liberal Arts at Perfecto Meeting Room on 
January 14, 2020, and followed suit by another online meeting on April 12, 2020. As a result, 



  
Intercultural Awareness and Cultural Diversity MOOCs were embedded in the GC World subject, a 
general elective course that all students take. To date, there are 19,489 MOOC completers and 
counting. These impressive MOOC statistics led to SLUs winning the Global Citizenship Award given 
by CHED.  

Aside from MOOC completion, GC World students are simultaneously encouraged to submit 
a DS video. Submission of a DS video uploaded to FRIENDS YT account 
(https://www.youtube.com/results?search_query=erasmusplusfriends) entitles the student to an 
Intercultural Passport Certificate Award. This award is a metaphorical supplement to the official 
international passport one usually uses when traveling. The possession of this certificate is a 
validation of acquired competencies in the fields of intercultural awareness and communication, and 
cultural diversity. To date, there are 138 intercultural passport holders.  

During the first cycle of DS submission, a contest was initiated regarding the best videos, 
which led to the choice of five top winners who attended an IACD Bootcamp at Varna University of 
Management from June 6 to July 4, 2022. These five now serve as the internationalization 
ambassadors of SLU. Moreover, the Intercultural Passport virtual module has been offered to 
undergraduate and graduate students taking International and Asian Management subjects. The 
Intercultural Passport Virtual Module is a sustainable project since it has been incorporated into the 
formal curriculum in the GCWorld subject hence ensuring that Intercultural passport certificates will 
continually be awarded.  

Moving forward, another FRIENDS project activity was the FRIENDS caravan, aka FRIENDS 
BEYOND FRIENDS, that was done virtually on two consecutive schedules: February 10 & 17, 2022. The 
events were attended by institutional administrators, teachers, and students. On February 10, eight 
Universities from Northern Luzon Philippines joined, while on February 17, the two branches, Abra 
and Vigan of the Divine Word University, participated. These meetings aimed to encourage the 
adoption of the intercultural passport virtual module in their formal curriculum. 

Looking back, SLU has also implemented international festivals. One event entitled “The 
International & Intercultural Festival on May 7, 2021, via Zoom and FB live successfully generated 
1,961 Zoom registrants, representing 50+ local and global universities. Two international speakers 
graced the occasion which was Ms. Christina Armutlieva of VUM, Bulgaria, and Ms.  Ayşe Deniz 
Özkan from Istanbul Aydin University, Turkey, who discussed the importance of teahouse and 
international opportunities for students - innovation through internationalization and "Increasing 
Access to Global Learning and Intercultural Awareness through Digitization" respectively. In 
between speaker pitches, country presentations were showcased about the cultural practices of 
Louisian international students from China, Indonesia, South Korea, Nigeria, Yemen, Mongolia, 
Sudan, and Thailand. This paved the way for creating an IZN (internationalization) week celebration 
that is now part of the SLUs academic calendar that started on AY 21-22. 

Another event, the ASEAN Intercultural Festival on July 27, 2021, was projected live on the 
SLU FB site (https://fb.watch/7lxteK_3yL/ ). The show featured an in-house speaker who is a faculty 
from the Department of Hotel & Tourism Management of SAMCIS who talked about "Whys and 
Wherefores of Multicultural Diversity." Aside from the respective food cuisine presentations of 
countries such as China, India, Japan, the Pacific Islands, South Korea, and Thailand, the show also 
featured selected IACD videos of GC World students. The event reached around 5,707 people with 
1,151 engagements. Viewers came from the Philippines, having the highest number of attendees, and 
the rest from other countries such as the US, Canada, UAE, Qatar, China, Australia, Saudi Arabia, 
India, and Indonesia.  



  
Also, a National Conference slated for two half-day events from October 26 to 27, 2021, on 

the virtual floor was held in cooperation with the Cebu Technological University and the University of 
Cebu. The Presidents of the three partner universities and a CHED commissioner led the talks on 
internationalization in the Philippines together with IROs from the three partner Universities and 
program partners from Bulgaria, Hungary, Poland, and Turkey. The presentations revolved around 
the theme of "Equity, Diversity, and Inclusivity about Internationalization @ Home." The participants 
for both Zoom and FB live coming from all over the country hit a total of 3,261. This number only 
accounted for those who answered the evaluation form to receive a certificate of attendance. It is 
possible that the number could have been more as there may have been others unaccounted for. 
The attendees gave the National Conference a 'high degree of evaluation score.  

A FRIENDS Reunion was also held on August 26, 2022, at the Prince Bernhard Gym, attended 
by students and some teachers to commemorate intercultural dialogue. Two more significant 
deliverables of the FRIENDS project are yet to come. One is the Career Fair with the theme, "Local 
Markets for Global Talents," which is scheduled on September 30, 2022, whereby local and global 
companies will present and talk with prospective job applicants. Two is creating a Community 
Development Plan for enhancing intercultural dialogue with a local minority.  

But amidst it all, concrete evidence of IaH in SLU is launching a multicultural hub named 
Teahouse, located at the External Relations, Media Communications, and Alumni Affairs (ERMCAA) 
Office, also known as the International Relations Office. The Teahouse is under the ERMCAA unit and 
can be found in the SLUs organizational chart. Teahouse’s equipment came from the Erasmus+ 
FRIENDS budget for use by Louisans. During the heat of the Covid pandemic, the Teahouse was 
rarely used except by administrative staff for relaxation and informal discussions. But since the take-
off of the hyflex learning this August 2022, we have witnessed traffic. First to partake of the venue is 
an informal meeting between some International Students Association Officers and the five student 
ambassadors of SLU on August 12, 2022. Afterward, on August 26, from 3 to 5 pm, two officers from 
the Bureau of Immigration spoke with the new intake of international students about the student 
requirements to study and stay in the Philippines. As part of intermission, Indonesian and Jordan 
students presented their country information to the attendees.  

Related to this, Home Away from Home Student Care and Support guidelines shall be rolled 
out soon to be given to international students. This HAFH booklet is a product of a Virtual Tea Party 
hosted by Prince of Songkla on October 8, 2021, to enable all university FRIENDS implementers to 
share best practices on student care and support.   

After all that has been accomplished by this FRIENDS project, having the Vice President for 
Academic Affairs (VPAA Roberto Arguelles) as part of the FRIENDS Core Team Implementers of the 
project facilitated the dissemination and exploitation of this project to the Louisian community. It 
was easy to call the attention of the Faculty, especially as the VPAA urged them to pay attention. 
Further, having a core team of project implementers composed of the student services units of SLU 
has become a plus factor in accomplishing the project's tasks. The student services units which are 
involved and drivers of this project are:  

 Vice President for Academic Affairs: Roberto Arguelles, PhD 
 Director, External Relations, Media Communications & Alumni Affairs  

               aka International Relations Office: Dr. Mary Grace Carrido 
 Director, Guidance Office: Mrs. Corazon Kawi 
 Director, Student Affairs Office: Mrs. Triceayn Marie Prestousa 
 Director, Registrars: Mr. Andrew Macalma   
 Director, University Research & Innovations Center: Dr. Richel Lamadrid 



  
 Public Relations & Public Relations Assistant: Lianne Pauline Carreon 

  
The top management is properly appraised of SLU's engagement with this Erasmus+ 

FRIENDS project. The International Students Association members were also informed and oriented 
about this project. The dissemination to the Lousian community utilized several routes: academic 
cluster online and physical meetings, Facebook group chats, the official student portal, and SLU 
social media accounts. Interestingly, one other Erasmus+ project of SLU, the ANTENA 
(https://www.antena-project.eu/), helped leverage the FRIENDS' accomplishments as both are into 
the internationalization of SLU. 

This project has been funded with support from the European Commission. This publication reflects the
views only of the author, and the Commission cannot be held responsible for any use which may be made

of the information contained therein


