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Agenda:

• What is cultural/Intercultural Awareness
• What is intercultural competence?
• Goals of Intercultural Awareness
• Challenge of Intercultural Competence
• Classroom possibilities
• Questions



Culture

○ The individual and collective ways of thinking, believing and 
knowing of a group. (Liamputtong, 2010)

○ Culture is as much an individual, psychological construct as well as a 
social construct. (Matsumoto, 1996)

○ “the particular ways in which a group lives out and makes sense of 
its ‘given’ circumstances and conditions of life[…] cultural forms are 
those symbols and social practices that express culture, such as 
those found in music, dress, food, religion, dance and education..” 
(McLaren, 2009)





What does intercultural awareness mean?

Intercultural awareness includes an awareness of … diversity. 
Intercultural skills and know-how include:
– Ability to bring culture of origin and foreign culture into 

relation with each other
– Cultural sensitivity/ability for a variety of strategies for 

contact
– The role of cultural intermediary
– Ability to overcome stereotyped relationships
(Common European Framework of Reference, 2001)



What is Intercultural Competence?

Intercultural competence can be defined as “the ability to develop 
targeted knowledge, skills, and attitudes that lead to visible behavior 
and communication that are both effective and appropriate in 
intercultural interactions”. (Global Perspectives Project).

So the fundamental characteristics of intercultural competence are 
knowledge, skills, and attitudes. Let’s take a closer look:

• knowledge: requires cultural self-awareness and culture-specific 
insights as well as an awareness of global issues

• skills: the ability to see the world from another perspective and 
listen patiently where required

• attitudes: respect, curiosity, and openness towards other cultures

https://welcomm-europe.eu/media/11-Material_11_Definition_of_Intercultural_competence.pdf


Goals of Intercultural Awareness:

1. Help students to understand the fact that people exhibit 
culturally conditioned behaviors.

2. Help students to understand that there are social 
variables and intersectionality that affect or not peoples 
behaviors and or communication.

3. Help students to become aware of the different societal 
conventions in different cultures.

4. Help students to increase their awareness of cultural 
connotations of words, phrases and other devices that 
may interfere their communication.



5. Help students to develop an ability to learn how to deal 
with different cultural encounters in different contexts.

6. Help students to get the necessary skills to locate and 
organize information about different cultures.

7. Stimulate students’ intellectual curiosity about cultures 
and languages and to be empathetic to other people.



Challenge of Intercultural Competence:

• Note: Cultural knowledge is not the same as intercultural 
competence (Little/Simpson, 2003)

• Intercultural competence needs relevant cultural 
knowledge (including knowledge of culture of origin)

• Intercultural competence also depends on other factors  
(e.g. the individual’s affective and attitudinal orientation 
and personal skills)

• It is difficult to judge one’s own intercultural competence



Classroom Possibilities:

● How can I engage my students in intercultural 
understandings?

● How can I spark that curiosity?
● How can we build bridges?
● What it is allowed or not to talk about?
● What is taboo?
● What aspect of culture excite your students?



Classroom possibilities

● Hello in different languages
● About me
● Tell me about yourself
● Body language and gestures



Discussion Questions:

1. What culture(s) is/are more community oriented?

2. What culture(s) is /are expected to “sugar coat” the 
language?

3. In what culture (s) is normal to eat with their hands?



THANK YOU
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